312-06 altesys eustachio ing 9-03-2006 13:17 Pagina 1

87 dB(A)

80 dB(A)

new 1% Action Level

www.altesys.com/eng/protection

@Altesys

Technology and Design you can wear

Altesys SpA - Via Verdi, 20 - 20090 Assago (Milano) - Italy
Tel. +39 02.488863.1 - Fax +39 02.488863.60 - info@altesys.com

Altesys SpA reserves the right to change data and technical specification without notice. All information contained in
this folder is the property of Altesys SpA and shall not be used without its prior consent. Code 40030-3044-01 printed in

laly 03/2006.
SINGERT "

taCh'D (“)Altesys

Headsels
d M nagement unit for call Centre
sound Ma

m Protection for.Call"Centre.Agents
m Safeguards and controls for managers
m Compliance with Noise at Work regulations (European Directive 2003/10/EC)
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Eustachio o Acoustic Shocls Protection a Reports and dalta storage
Updated Noise At Work legislation coming into effect throughout Europe in 2006 requires employers to prevent noise related risks to health Eustachio protects the headset user from noise peaks that exceed safe Each Eustachio Sound Management Unit is allocated on an individual user basis. The unit p— e .
and safety. Call Centres are a special case. Headsets, everyday indispensable tools in the call centre environment, must be controlled limits, instantly reducing the noise to a safe level. Altesys Sound user code is recorded against an individual at the time of issue and is displayed at all e ;4’ ke
since they are significant sources of continuous noise exposure. Management Unit, through “True eardrum SPL” monitoring ensures times. Noise experience is stored within the Unit and can be downloaded via the USB | [t | “eeens
Furthermore, Acoustic Shocks caused by unpredictable sudden and intense noise peaks (typically at high frequency such as fax tones, Eardrum-safe SPLL ) real-time reduction of excessive incoming noise signals. interface either in real time or at a later date for retention and analysis. Individual user “ i e
screeches and alarms), one of the causes of acoustic injury, are giving rise to disputes and litigation thus justifying demands for more " (Souna. Fressgit i data is stored for up to 1 month in the Unit. i
sophisticated countermeasure technology. W The Eustachio measurement/report system will provide companies with the necessary o — =

data to avoid legal litigation. - W’? T
For these reasons, Altesys has developed Eustachio, an innovative in-line Sound Management Unit which is simply connected in-line bet- / i | | ';
ween the headset and Call Centre telephone or turret. Eustachio protects the user and helps call centre management to comply with their

legal responsibilities.

Eustachio ensures:

M Continuous measurement of the accumulated daily sound exposure.

B Acoustic Shock Protection.

M Display based sound information. Measurement & Control E

I Storage and reporting of user data.

[ Compatibility with the most common professional headsets: The new Legislation applies fo the average weighted

no need to change existing equipment. _ | noise experienced over a working shift, typically 8
hours. In its automatic mode, Eustachio works by
continually measuring the sound levels being output to
the headset during the working day and the
sophisticated electronics automatically reduce or . vy ne
incprease audio levels to ensure a safe Iim):t is maintained until the end of the shift. In fact Eustachio also provides protection from I Connection & EDmPatllJlllty
very low sound levels by automatically increasing low sound levels to avoid the strain of trying to hear conversations that are too quiet. Eustachio is an in-line Sound Management Unit, than can be connected to the most common professional headsets (Altesys, Plantronics
In Manual mode, users are able to adjust the listening volume. In this case Eustachio continues to measure and monitor the headset and GN Netcom) and via USB to any Personal Computer for Data Storage (and Real Time control of the sound level received).The
sound level, providing the user with the information needed to work within the safety limit: its display shows real time noise Eustachio is equipped with a Li-ion battery (with up to 7 working days autonomy) and the unit can be recharged and powered from the
Eustachio helps in the protection of the employee’s health, and addresses your company’s responsibilities in 3 simple ways. exposure value and the time remaining until the day’s exposure limit is reached. provided Battery Charger.
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